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HOW YOU HELP ENSURE YOUR MEDICAID SUCCESS™
There is no Medicaid assistance service that can do it all by
themselves. Every Medicaid application requires providing the
benefit agency with documentation to which only the resident
or their family would have access. Medicaid requires verifying
assets, income, transfers, citizenship, and a number of other
personal items. Accuracy and timely accessibility to needed
information is key to your Medicaid application’s successful
approval. Our team makes it easy and organized for you to

& assemble and submit the necessary verifications.

HOW THE MEDICAID SUCCESS™ PROGRAM HELPS YOU
When you deplete resources and are unable to pay for care in a
facility, Medicaid may be available to help pay the cost of care.
Medicaid coverage for skilled nursing care is available in every
state, but the spenddown rules vary and the application process
can be rather complicated.
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To help you with the Medicaid application process, your

facility has enrolled in the Medicaid Success™ program. The goal
of the program is to provide assistance with preparing, filing and
processing your resident’s Medicaid application. We coordinate

with the family or legally responsible individual who has access to
the resident’s information so that we can expedite the Medicaid

eligibility process and make things as easy for the resident as
possible.

Medicaid Success™ is not a government agency. We are not
responsible for approving any benefits.

WHAT TO EXPECT FROM MEDICAID SUCCESS™

Once your resident’s facility has made a Medicaid Success™
referral, your case will be assigned a Medicaid Eligibility
Specialist who will be your primary point of contact. The
specialist will reach out to you to gather additional information
and provide you a list of documents necessary to complete the
Medicaid application. You will work with your specialist
hand-in-hand throughout the application process and your
specialist will serve as the Authorized Representative on the file
with the Medicaid department so you don't have to worry
about dealing directly with them. The specialist will work with
you to get Medicaid approved as quickly as possible.
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